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If totals do not add up to 100% exactly it is due to the rounding up/down process. 
 
Executive Summary: 
Firstly, thank you to all of the parents who took the time to complete one of our evaluation questionnaires at our 
Parents’ Evenings last year.  We appreciate that this takes a few minutes but your feedback and comments are very 
important to us and the results have been analysed and discussed. 
 
Secondly, we are thrilled with such a positive response in all of the areas surveyed.  When one studies the figures and 
combines the “strongly agree” and “agree columns” we are pleased that parents and pupils are so happy with the High 
School.  The staggeringly high totals in Questions 1,2, 3,5,7,8 & 10 are particularly pleasing.  
 
The pastoral system is very strong at the High School and we want all pupils and students to feel safe and well 
supported (Question 5).  In Term 4 of the academic year 2014-15 we extended the Pastoral Team to include support 
staff roles in the lower and upper school.  We recognise that sometimes teachers are busy teaching and that might 
mean that pupil/parental issues might not be able to be dealt with swiftly enough.  Our new Pupil Support Co-
ordinators are support staff colleagues who can specifically be on hand to liaise with pupils and parents over concerns.  
They work very closely with the teaching colleagues who have pastoral responsibilities within the School and by the 
end of the summer term were already fully integrated members of the teams.  We believe that this will extend and 
improve our pastoral coverage and ensure that pupils continue to feel they have someone to talk to.  Mrs Jarvis is our 
Lower School Pupil Support Coordinator and Mrs French is our Upper School Pupil Support Coordinator.  Mrs Barber 
has had a similar role for the Sixth Form for a number of years. 
 

OVERALL RESPONSE FROM WHOLE SCHOOL PARENTS  
(384)   
 

Strongly 
agree 

Tend to 
agree 

Tend to 
disagree 

Strongly 
disagree 

Don’t 
know 

1. My daughter/son enjoys school.     
96% agree/strongly agree 

61% 35% 3% 1%  

2. My daughter/son is making good progress. 
99%  agree/strongly agree 

67% 32% 0.2% 0.2% 0.5% 

3. The school is well led and managed. 
95% agree/strongly agree 

58% 37% 1% 0.2% 4% 

4. I am kept regularly informed about how well 
my daughter/son is getting on. 

90% agree/strongly agree 

38% 52% 8% 0.5% 1.5% 

5. I feel that my daughter/son is safe and well 
cared for at school. 

99% agree/strongly agree 

75% 24% 0.5%  0.5% 

6. The school takes a firm line on issues such as 
bullying and anti-social behaviour. 

88% agree/strongly agree 

59% 29% 2%  10% 

7. Staff expect my daughter/son to work hard 
      and to do her best. 

99.5% agree/strongly agree 

85.5% 14% 0.2%   

8. Staff have encouraging my daughter/son to 
become mature and independent. 

97% agree/strongly agree 

71% 26% 1%  2% 

9. I feel that my daughter/son is given an 
appropriate amount of homework for her age. 

87% agree/strongly agree 

47% 40% 10% 1.5% 1% 

10. I would feel comfortable about approaching 
the school with questions or a problem. 

96% agree/strongly agree 

66% 30% 2.5% 0.2% 1.5% 



With such high results in the care and well-being questions, we were a little disappointed with the results for Question 
6.  Whilst the total for “strongly agree/agree” would be high by national comparisons and we might assume that the 
10% who ticked the “don’t know” column, don’t know as they or their daughters have never experienced bullying or 
anti-social behaviour, we would still like to ensure that we know about and address all incidents of bullying and/or 
unacceptable behaviour.  To this end we are not content that any parent or pupil felt that they disagreed with this 
statement and would like to reassure pupils and parents that we will not tolerate bullying or anti-social behaviour and 
will work hard to address any issue that is raised.  Please ensure that you raise any concerns with the Pastoral Team 
promptly.  If you feel the matter is not being addressed at this point then we would encourage parents to liaise with the 
Senior Staff with oversight for each Key Stage or the Headmistress.   
 
In support of the previous point, it is reassuring to see that pupils and parents do feel able to approach the School if 
they have concerns (Question 10).  To those who feel that they disagree or strongly disagree with this statement we 
would say – “please, talk to us and let us work together to help resolve any issues that you feel exist”.  It is always 
possible to meet with the Head or members of staff, and Governors are available at each Parent Evening.   
 
The incredibly high percentage totals for Questions 2, 7 and 8 are testament to the highly committed and professional 
staff that we have at the High School.  Colleagues are well qualified and skilled practitioners who are enthusiastic and 
devoted to ensuring that each pupil progresses and achieves a fully rounded education.  We realise that due to the 
demographic of the current staffing profile that in recent years there have been, and in the near future, will continue to 
be a number of retirements of long serving colleagues.  This is why staffing and succession planning is central to the 
Head’s Vision and Direction for the School over the coming years. We remain committed to ensuring that the School 
is fully staffed with the best candidates. 
 
Questions 4 and 9 are very important both to the School and within the national context at the moment.  As parents 
and pupils are aware, examinations are changing at both GCSE and AS/A2 level over the next few years.  Nationally 
we are no longer able to use and report progress based on the old KS3 levels and sub-levels.  The significant majority 
of parents feel that they are kept abreast of progress and how well their child is doing at school.  In the academic year 
2015-2016 we are introducing a number of year based “Curriculum Evenings” in order to share further progress 
information with parents to explain the new structures and assessment structures.   
 
Again, the “strongly agree/agree” totals for Question 9 are high. In addition, there are many comments about 
homework on the Evaluation Questionnaires.  The common comments were regarding the amount (too much), the 
variance (“comes in fits and starts” / “depends on the teacher”) and the conflict with revision at examination time.  
The parental survey results have been shared with staff and governors.  We would reiterate that if parents feel that 
their child’s homework is taking too long or too much is set that they should moderate the time spent on the task and 
raise the matter with our Pastoral teams so that the matter can be investigated.  In the academic year 2014-2015 we 
introduced a cut off point for homework for all examination groups.  Any work set after these deadlines was to be 
revision based/examination practice tasks only.  We will continue to apply this new rule in the future. 
 
Finally, a number of comments were made about the organisation of parents’ evenings.  For most parents the evening 
and the appointments run smoothly.  However, occasionally for a small number of parents the evening does not go to 
plan for a variety of reasons (timings overrun / staff are sick and absent on the night / other parents jump the queue).  
We have tried a number of variations to address these issues in the past, even extending to a time/motion study a few 
years ago.  We would like to stress that we have always asked that if parents feel that they have more detailed issues 
that they wish to discuss with teachers that they arrange an appointment outside of the Parents’ Evening event.   On 
the evening itself, consultations can only be for a maximum of five minutes.  There is now always a member of the 
Senior Team on duty at each parents’ evening along with a school governor. 
 
Thank you again for your feedback.  We will share the results, feedback and executive summary with parents and 
pupils on an annual basis from now on.  The issues raised are now discussed fully by the staff and the Governing Body 
of the School. 
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